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Patient Satisfaction 

Survey

At NovaCare Rehabilitation, our patients are our number one priority.  This survey should only take a few minutes to complete, but will provide us with priceless feedback.  At NovaCare, our goal is to make a positive difference everyday…please let us know how we are doing.

We know you have a choice for physical and occupational therapy and we thank you for choosing NovaCare Rehabilitation!

Center Location:  ____________________________________________________________________

City 






State

	
	Very Satisfied
	Satisfied
	Unsatisfied
	Very Unsatisfied

	First Impressions

	Staff courtesy and helpfulness
	
	
	
	

	Convenience of appointment scheduling
	
	
	
	

	Wait time prior to first available appointment
	
	
	
	

	Instructions given for initial visit
	
	
	
	

	Accessible location
	
	
	
	

	Facility appearance and cleanliness
	
	
	
	

	Quality of Care

	Explanation of rehabilitation program
	
	
	
	

	Expertise of clinical team
	
	
	
	

	Respect for privacy
	
	
	
	

	Time spent answering your questions
	
	
	
	

	Caring and compassionate service
	
	
	
	

	Billing and Payment

	Clear explanation of your financial responsibility and insurance
	
	
	
	

	Timely response to your questions
	
	
	
	

	Affordability of therapy
	
	
	
	

	Additional Comments

	Will you recommend this center to your doctor and others?
	___ Yes
___ No

	Reason for saying Yes or No:


If you have additional feedback on your NovaCare Rehabilitation experience or with a specific NovaCare employee(s), please share it on the back of this survey.

